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PRACTICE INFORMATION SHEET

Dated as of 18/04/2023

PRACTICE HOURS:
Monday to Friday 8.00am-5:00pm
Saturday 8.30am-1.00pm

LOCATION:

Chermside Family Medical Centre

Shop 6B, Chermside Markets

725 Webster Road, Chermside QLD 4032

INFORMATION:

Phone: 07 3256 4211

Fax: 07 3256 4244

Email: reception@chermsidefmc.com.au
Website: www.chermsidefmc.com.au

PRACTICE DOCTORS :

Dr Sharad Paliwal MBBS., FRACGP

Dr Eden Richards MBBS., FRACGP., DRANZCIG
Dr Mark Zischke B.Sc., MBBS., FRACGP

Dr Katherine McNally B.Sc., MBBS, DCH, FRACGP
Dr William Bushby B.Sc, MBBS

Dr Venetia Whitehead B.Med.Sc, MBBS, FRACGP
Dr Gina Tate-MBBS

Dr Tom McGowan

PRACTICE MANAGER:
Jennifer May

PRACTICE NURSE:
Jenny Sutcliffe

RECEPTIONIST:
Sharron Dundas
Courtney Thompson
Elizabeth MclLaurie

If you are suffering with any cold or flu symptoms
such as sore throat, cough, fever, runny nose, sore
ears etc. please kindy wait on the chairs provided
outside and call reception notifying them of your
arrival. Masks are required then.

What is new at our practice?

Many exciting changes are underway at our medical
centre... but don't worry, our amazing GPs and team
members will still be the same.

We are now called Chermside Markets Family
Medical Centre.

Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.



o, 0 .
“ Chermside Markets
Family Medical Centre

TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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towards our staff and our patients, takes us away
from caring for you. All our staff aim to be polite,
helpful, and sensitive to all patients’ individual needs
and circumstances. The staff understand that ill
patients do not always act in a reasonable manner
and will take this into consideration when trying to
deal with a misunderstanding or complaint.

However, aggressive behaviour, be it violent or
abusive, will not be tolerated. Abusers will be
required to leave the Practice and be asked to
transfer their care to another practice. In extreme
cases, including refusal to leave the Practice will
result in the police being called. We have the right to
refuse treatment and take further action against
anyone who threatens the safety of our staff and our
patients.

In order for the practice to maintain good relations
with their patients the practice would like to ask all
its patients to read and take note of the

occasional types of behaviour that would be found
unacceptable:

e  Using offensive language or swearing at
practice staff

e Using a raised voice or yelling in an angry
manner at practice staff

e Any physical violence towards any member
of the Practice Team or other patients, such
as pushing or shoving

e Verbal abuse towards the staff in any form
including verbally insulting the staff

e  Racial abuse and sexual harassment will not
be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot

e  Causing damage/stealing from the Practice’s
premises, staff or patients

e  Obtaining drugs and/or medical services
fraudulently

Finally, we ask you to treat your GPs and their staff
courteously at all times.
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Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.
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TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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towards our staff and our patients, takes us away
from caring for you. All our staff aim to be polite,
helpful, and sensitive to all patients’ individual needs
and circumstances. The staff understand that ill
patients do not always act in a reasonable manner
and will take this into consideration when trying to
deal with a misunderstanding or complaint.

However, aggressive behaviour, be it violent or
abusive, will not be tolerated. Abusers will be
required to leave the Practice and be asked to
transfer their care to another practice. In extreme
cases, including refusal to leave the Practice will
result in the police being called. We have the right to
refuse treatment and take further action against
anyone who threatens the safety of our staff and our
patients.

In order for the practice to maintain good relations
with their patients the practice would like to ask all
its patients to read and take note of the

occasional types of behaviour that would be found
unacceptable:

e  Using offensive language or swearing at
practice staff

e Using a raised voice or yelling in an angry
manner at practice staff

e Any physical violence towards any member
of the Practice Team or other patients, such
as pushing or shoving

e Verbal abuse towards the staff in any form
including verbally insulting the staff

e  Racial abuse and sexual harassment will not
be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot

e  Causing damage/stealing from the Practice’s
premises, staff or patients

e  Obtaining drugs and/or medical services
fraudulently

Finally, we ask you to treat your GPs and their staff
courteously at all times.
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PRACTICE INFORMATION SHEET

Dated as of 18/04/2023

PRACTICE HOURS:
Monday to Friday 8.00am-5:00pm
Saturday 8.30am-1.00pm

LOCATION:

Chermside Family Medical Centre

Shop 6B, Chermside Markets

725 Webster Road, Chermside QLD 4032

INFORMATION:

Phone: 07 3256 4211

Fax: 07 3256 4244

Email: reception@chermsidefmc.com.au
Website: www.chermsidefmc.com.au

PRACTICE DOCTORS :

Dr Sharad Paliwal MBBS., FRACGP

Dr Eden Richards MBBS., FRACGP., DRANZCIG
Dr Mark Zischke B.Sc., MBBS., FRACGP

Dr Katherine McNally B.Sc., MBBS, DCH, FRACGP
Dr William Bushby B.Sc, MBBS

Dr Venetia Whitehead B.Med.Sc, MBBS, FRACGP
Dr Gina Tate-MBBS

Dr Tom McGowan

PRACTICE MANAGER:
Jennifer May

PRACTICE NURSE:
Jenny Sutcliffe

RECEPTIONIST:
Sharron Dundas
Courtney Thompson
Elizabeth MclLaurie
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any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.
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TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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towards our staff and our patients, takes us away
from caring for you. All our staff aim to be polite,
helpful, and sensitive to all patients’ individual needs
and circumstances. The staff understand that ill
patients do not always act in a reasonable manner
and will take this into consideration when trying to
deal with a misunderstanding or complaint.

However, aggressive behaviour, be it violent or
abusive, will not be tolerated. Abusers will be
required to leave the Practice and be asked to
transfer their care to another practice. In extreme
cases, including refusal to leave the Practice will
result in the police being called. We have the right to
refuse treatment and take further action against
anyone who threatens the safety of our staff and our
patients.

In order for the practice to maintain good relations
with their patients the practice would like to ask all
its patients to read and take note of the

occasional types of behaviour that would be found
unacceptable:

e  Using offensive language or swearing at
practice staff

e Using a raised voice or yelling in an angry
manner at practice staff

e Any physical violence towards any member
of the Practice Team or other patients, such
as pushing or shoving

e Verbal abuse towards the staff in any form
including verbally insulting the staff

e  Racial abuse and sexual harassment will not
be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot

e  Causing damage/stealing from the Practice’s
premises, staff or patients

e  Obtaining drugs and/or medical services
fraudulently

Finally, we ask you to treat your GPs and their staff
courteously at all times.
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Dated as of 18/04/2023

PRACTICE HOURS:
Monday to Friday 8.00am-5:00pm
Saturday 8.30am-1.00pm

LOCATION:

Chermside Family Medical Centre

Shop 6B, Chermside Markets

725 Webster Road, Chermside QLD 4032

INFORMATION:

Phone: 07 3256 4211

Fax: 07 3256 4244

Email: reception@chermsidefmc.com.au
Website: www.chermsidefmc.com.au

PRACTICE DOCTORS :

Dr Sharad Paliwal MBBS., FRACGP

Dr Eden Richards MBBS., FRACGP., DRANZCIG
Dr Mark Zischke B.Sc., MBBS., FRACGP

Dr Katherine McNally B.Sc., MBBS, DCH, FRACGP
Dr William Bushby B.Sc, MBBS

Dr Venetia Whitehead B.Med.Sc, MBBS, FRACGP
Dr Gina Tate-MBBS

Dr Tom McGowan

PRACTICE MANAGER:
Jennifer May

PRACTICE NURSE:
Jenny Sutcliffe

RECEPTIONIST:
Sharron Dundas
Courtney Thompson
Elizabeth MclLaurie

If you are suffering with any cold or flu symptoms
such as sore throat, cough, fever, runny nose, sore
ears etc. please kindy wait on the chairs provided
outside and call reception notifying them of your
arrival. Masks are required then.

What is new at our practice?

Many exciting changes are underway at our medical
centre... but don't worry, our amazing GPs and team
members will still be the same.

We are now called Chermside Markets Family
Medical Centre.

Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.
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TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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towards our staff and our patients, takes us away
from caring for you. All our staff aim to be polite,
helpful, and sensitive to all patients’ individual needs
and circumstances. The staff understand that ill
patients do not always act in a reasonable manner
and will take this into consideration when trying to
deal with a misunderstanding or complaint.

However, aggressive behaviour, be it violent or
abusive, will not be tolerated. Abusers will be
required to leave the Practice and be asked to
transfer their care to another practice. In extreme
cases, including refusal to leave the Practice will
result in the police being called. We have the right to
refuse treatment and take further action against
anyone who threatens the safety of our staff and our
patients.

In order for the practice to maintain good relations
with their patients the practice would like to ask all
its patients to read and take note of the

occasional types of behaviour that would be found
unacceptable:

e  Using offensive language or swearing at
practice staff

e Using a raised voice or yelling in an angry
manner at practice staff

e Any physical violence towards any member
of the Practice Team or other patients, such
as pushing or shoving

e Verbal abuse towards the staff in any form
including verbally insulting the staff

e  Racial abuse and sexual harassment will not
be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot

e  Causing damage/stealing from the Practice’s
premises, staff or patients

e  Obtaining drugs and/or medical services
fraudulently

Finally, we ask you to treat your GPs and their staff
courteously at all times.
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If you are suffering with any cold or flu symptoms
such as sore throat, cough, fever, runny nose, sore
ears etc. please kindy wait on the chairs provided
outside and call reception notifying them of your
arrival. Masks are required then.

What is new at our practice?

Many exciting changes are underway at our medical
centre... but don't worry, our amazing GPs and team
members will still be the same.

We are now called Chermside Markets Family
Medical Centre.

Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.
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TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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deal with a misunderstanding or complaint.
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result in the police being called. We have the right to
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manner at practice staff

e Any physical violence towards any member
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be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot
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e  Obtaining drugs and/or medical services
fraudulently
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What is new at our practice?

Many exciting changes are underway at our medical
centre... but don't worry, our amazing GPs and team
members will still be the same.

We are now called Chermside Markets Family
Medical Centre.

Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
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appointment appropriately.
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TELEPHONE CONSULTATION:

Telephone consults are available to patients who
have been seen in the practice within the last
12months. The only exception from this is if you are
currently testing positive to covid-19. Standard fees
do apply for telephone consults. Payment can be
made via the phone.

CANCELLATIONS AND MISSED APPOINTMENTS:

If unexpected circumstances occur and you need to
cancel your appointment, please call as soon as
possible- cancellations with less than 24 hours’ notice
will incur a cancellation fee.

PRACTICE BILLING:

Chermside Family Medical Centre is a private billing
practice and a fee is payable on consultations if you
are between the ages of 16 and 75. Bulk billing is
available for children under the age of 16 years and
patients over 75 years of age, or Veteran’s with a
gold card. Pensioners and Health Care Card holders
will be charged a discounted rate. There may be
variation in fees between doctors based upon
content, time and frequency of consultations.

The Reception staff can provide patients with a full
list of our consultation fees, or they can be found on
the front reception desk or on this website.

We have endeavoured to keep fees affordable to
ensure all patients have access to essential
healthcare.

AFTER HOURS CARE AND EMERGENCY CARE:

Our surgery is affiliated with Hello Home Doctor
Service. This is a service providing home visits after
hours for the unwell patient. It is a bulk billed service
for patients of our practice. Hello Home Doctor can
be contacted on 134 100, or you can click on the link
to their website from our home page. Alternatively,
The Prince Charles Hospital Emergency Department
or Brisbane Northside Emergency are available to our
patients who are in need of medical care after

hours. If you feel your medical condition is an
emergency, please dial 000.

HOME VISIT:

These are available to our regular patients in certain
circumstances. This is up to the doctor’s discretion to
book these appointments only. Fees can range from
$100-$300 for these visits. For more information
please contact reception to discuss.
COMMUNICATION/TELEPHONE POLICY:

Our friendly reception staff are available to make
bookings and help in any way. Please phone for an
appointment. Our staff will endeavour to give you a
time with the doctor of your choice. If you see
another doctor and you want your usual doctor to be
informed of your visit, please let us know.

Urgent medical problems and emergencies will
always be dealt with promptly. This is to ensure that
all patients receive optimal care and time during
consultations. Phone access to our doctors is
available. However, our doctors cannot be disturbed
during a consultation and therefore, if you phone,
staff can take a message and arrange for the doctors
to phone you back. Our doctors often cope with a
large volume of requests on a daily basis; they will
return your call at their earliest convenience. This will
also apply to emails being sent to doctors. Please
allow up to 48 hours for a reply from reception.

MANAGEMENT OF PATIENT HEALTH INFORMATION:
Our practice is committed to maintaining the
confidentiality of your health information. For more
details, please ask to see our privacy policy.

PATIENT FEEDBACK:

If you have any concerns, complaints or suggestions
about any aspect of our service we would appreciate
hearing about them, as we take such matters
seriously, you can do so by:

-Phoning our Practice Manager, Jennifer on 07 3256
4211

-Using the enquiry form on our website at;
www.chermsidefmc.com.au

-And alternatively, matters which you feel are unable
to be resolved within the practice may be referred to
the Health Quality and Complaints Commission, PO
BOX 3089, Brisbane 4001. Ph: 3120 5999

AVAILABLE HEALTH SERVICES:

We offer a full range of health services to the
patients of our practice. Some of the services
available to our patients include: Chronic Disease
Management, Skin Checks, Workcover, travel
medicine (Including Yellow Fever Vaccinations),
Mental health, iron infusions, ECG's, cryotherapy,
health checks, antenatal care, childhood vaccinations
etc.

ZERO TOLERANCE TO AGGRESSIVE BEHAVIOUR

The Practice takes it very seriously if a member of
staff is treated in an abusive or violent way.

We have a ZERO TOLERANCE approach to any verbal,
aggressive and violent abuse and behaviour towards
our Drs, staff and nursing team or other patients. Our
Drs and practice staff have a right to care for others
without fear of being attacked or abused. To
successfully provide these services a mutual respect
between all the staff and patients must be in place.
Dealing with people who are abusive or aggressive
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towards our staff and our patients, takes us away
from caring for you. All our staff aim to be polite,
helpful, and sensitive to all patients’ individual needs
and circumstances. The staff understand that ill
patients do not always act in a reasonable manner
and will take this into consideration when trying to
deal with a misunderstanding or complaint.

However, aggressive behaviour, be it violent or
abusive, will not be tolerated. Abusers will be
required to leave the Practice and be asked to
transfer their care to another practice. In extreme
cases, including refusal to leave the Practice will
result in the police being called. We have the right to
refuse treatment and take further action against
anyone who threatens the safety of our staff and our
patients.

In order for the practice to maintain good relations
with their patients the practice would like to ask all
its patients to read and take note of the

occasional types of behaviour that would be found
unacceptable:

e  Using offensive language or swearing at
practice staff

e Using a raised voice or yelling in an angry
manner at practice staff

e Any physical violence towards any member
of the Practice Team or other patients, such
as pushing or shoving

e Verbal abuse towards the staff in any form
including verbally insulting the staff

e  Racial abuse and sexual harassment will not
be tolerated within this practice

e  Persistent or unrealistic demands that cause
stress to staff will not be accepted. Requests
will be met wherever possible and
explanations given when they cannot

e  Causing damage/stealing from the Practice’s
premises, staff or patients

e  Obtaining drugs and/or medical services
fraudulently

Finally, we ask you to treat your GPs and their staff
courteously at all times.
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PRACTICE INFORMATION SHEET

Dated as of 18/04/2023

PRACTICE HOURS:
Monday to Friday 8.00am-5:00pm
Saturday 8.30am-1.00pm

LOCATION:

Chermside Family Medical Centre

Shop 6B, Chermside Markets

725 Webster Road, Chermside QLD 4032

INFORMATION:

Phone: 07 3256 4211

Fax: 07 3256 4244

Email: reception@chermsidefmc.com.au
Website: www.chermsidefmc.com.au

PRACTICE DOCTORS :

Dr Sharad Paliwal MBBS., FRACGP

Dr Eden Richards MBBS., FRACGP., DRANZCIG
Dr Mark Zischke B.Sc., MBBS., FRACGP

Dr Katherine McNally B.Sc., MBBS, DCH, FRACGP
Dr William Bushby B.Sc, MBBS

Dr Venetia Whitehead B.Med.Sc, MBBS, FRACGP
Dr Gina Tate-MBBS

Dr Tom McGowan

PRACTICE MANAGER:
Jennifer May

PRACTICE NURSE:
Jenny Sutcliffe

RECEPTIONIST:
Sharron Dundas
Courtney Thompson
Elizabeth MclLaurie

If you are suffering with any cold or flu symptoms
such as sore throat, cough, fever, runny nose, sore
ears etc. please kindy wait on the chairs provided
outside and call reception notifying them of your
arrival. Masks are required then.

What is new at our practice?

Many exciting changes are underway at our medical
centre... but don't worry, our amazing GPs and team
members will still be the same.

We are now called Chermside Markets Family
Medical Centre.

Our clinic entrance is receiving a make-over!
Commencing on 26th February, there will be some

hoarding covering our clinic entrance as the builders
and sign writers carry out their work, however we
will remain open as usual. Please continue to come in
and see us!

Out new website is now live! Be sure to check it out
at cmfmc.com.au

PATHOLOGY UPDATE:

Sullivan Nicolaides has now closed.

QML will be opening in the pathology room mid-May
2023. These hours will be Monday-Friday 8am to
12pm.

FACE MASKS

No longer mandatory in the clinic. We do strongly
encourage patients to continue wearing masks. If you
are suffering any cold/flu symptoms face masks will
be required.

COVID VACCINATIONS

Please speak with our reception staff to book into the
designated covid (Pfizer) vaccination clinics. For
further enquiries regarding the vaccine please
contact the Covid-19 Vaccine Helpline on 1800 020
080. This number operate 24hours a day, 7 days a
week.

FLU VACCINATIONS:

Government flu vaccinations are now available for
patients over the age of 65. Please speak with our
friendly reception staff about booking into a flu clinic.
Private flu vaccinations are available for $20 (Flu
Quad). The FluCel Vaccination is also available for
$40. We will endeavour to fit in all flu vaccination at
any time. These consults (provided they are for the
flu vaccination only) will be bulk billed.
APPOINTMENTS:

Please phone the practice on (07) 3256 4211 to
arrange an appointment. Alternatively, you can book
online on our website via hotdoc. Our receptionists
will endeavour to arrange an appointment for you
with your preferred doctor. A standard consultation
is 15 minutes. If you feel that you require a longer
appointment (eg. Vaccinations, insurance medicals,
postnatal checks, pap smears, counselling, excision),
please notify our reception staff when booking.
When you arrive at the surgery, please check-in with
the receptionist before sitting down in the waiting
room. If you require urgent medical attention, please
notify reception upon arrival. Walk-in appointments
will be triaged and advised of next available
appointment appropriately.
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